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Priority Date of Identification Referral Date

[ ] Fast-track (high risk) - serious imminent
risk to personal safety (life-threatening
situation) requiring immediate intervention
within 1-48 hours
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Juial - (bl daitic / dlaw sie) dualadl YY)

Leadadll A e 5 i hlas
Loss 14-1 (st b o pudl Jaill ol

POy Alal) Caliss) ey s Ay gl

Indicate the priority of the case so the receiving agency knows the timeframe to respond. Consider if there are indications of
immediate risk to personal safety as expressed by the person being referred.
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Case Information (only include if consent has been obtained)
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Insert the basic biodata and contact information which is needed for the case to access the required service. Check the IS Service
Mapping to see whether additional information requirements are needed to access the service.
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Caregiver informed of the referral? [ | Yes [ ] No (If
no, explain)
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Needs for specific services and assistance
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Indicate the service/s which you are referring for. Please refer to the IS Service Mapping to ensure the service is available and the

case meets the eligibility requirements for the service.
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|:| Child Protection: This can include children with specific needs, survivors of/ children at risk of abuse, neglect or violence,
children taking care of siblings alone, child head of household, separated or unaccompanied children, children at risk of/early
marriage, children engaged in the worst form of child labour — e.g. street-based, exploitative or physically dangerous work.
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[ ] SGBV (Prevention and response including safe spaces and psychosocial support): This can include survivor/ at risk of physical
and/or psychological violence, abuse or neglect, exploitation, early marriage, tracking.
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[] Legal: This can include family members arrested / detained / at risk of deportation, or in need of mediation with
landlord, employer, service provider or support for other legal issues (i.e. residency, birth or marriage registration).
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[ ] Protection: This can include persons with specific needs, such as older person or person with disability or person
with serious medical condition unable to care for self and/or lacking a caregiver, single parent caring for dependents
(<18 years or adult who needs a caregiver), persons facing specific protection risks (e.g. risk of eviction, security
incident or harassment).
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[] Basic Assistance: This can include complaints and support needs related to lost/exceeded PIN, lost card,
mistreatment by bank staff, card malfunction, concerns related to exclusion from cash/food, persons in need of Core
Relief Items/Non-Food Items (referrals are not accepted for multi-purpose cash)

& e il abge Jb oo Aolaodl sgun 83980l d3ladl B3ghaall (pasidl Cinpadll pByl JoiS OF (Say 14811 e lunell/Ewld)l Busluse!
Olaeluold YY1 Jgid @i V). 4510801 p slgell / sl BLEY Slgo ] drl> (§ cdusldadl/Buaill Baclunsd] (pe Slaiudl dalaioll C3glinall (d3Uadl
(025 Bauasell Laadl

[ ] Food Security and Agriculture: This can include lost PIN, lost card, mistreatment by bank staff, card malfunctioning,
concerns related to exclusion from cash/food; it can also include most vulnerable individuals or households (a)

willing to enrol in short term vocational trainings (b) willing to engage in agricultural seasonal/casual labour. For
non-Lebanese terms and conditions apply as per the Lebanese laws, rules & regulations. Syrians are limited to work in
the sectors specified by MOL decisions.
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[_] Health: This can include individuals in need of specialized mental health services and individuals in need of hospital care (not

otherwise covered by UNHCR/NEXTCARE).
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[ ] Education: It can include a child not attending school or at risk of dropping out from school, or community learning spaces,
rejected enrolment of child by public school. It also includes children and youth who have special needs in need for learning
support or referral to specialized services.
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|:| Shelter: It can include new arrivals/homeless/eviction cases with no shelter, sub-standard shelter conditions in informal
settlements, residential and non-residential structures, heavy flooding/inundation in informal settlements and destroyed
shelters due to fire or natural hazards.
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|:| Social Stability: it can include vulnerable Lebanese and non-Lebanese youth at risk of marginalization. “Youth” refers to
adolescents and young adults between 15-24 willing to engage in the below types of activities. Strong focus is on female. 1-Training
on life skills, conflict resolution and healthy lifestyles (these trainings are different from the Livelihoods vocational trainings (VT)
but can complement Livelihoods VT. 2-Youth-led initiatives: are projects targeting groups of Lebanese and non-Lebanese youth to
promote community campaigns, conflict mitigation, volunteerism, tolerance and civic engagement (Lebanese only) through
activities to mitigate tensions, facilitate inter-community outreach and/or prevent youth marginalization in coordination with local
municipalities/institutions (i.e. Peacebuilding committees: structures gathering youth, Summer camps, Sport clubs/activities.
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[] Livelihoods: It can include vulnerable individuals in need of livelihoods services (a) support to businesses including technical
and/or financial support (b) willing to enroll in short term vocational trainings and/or on the job trainings (c) willing to engage in
Labor Intensive Projects; for Non-Lebanese terms and conditions apply as per the Lebanese laws, rules & regulations. Syrians are
limited to work in the sectors specified by MOL decisions. Strong focus is on women, youth and care givers of children engaged in
labor.
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[] water, sanitation and hygiene: Only in informal settlements it can include rehabilitation or the construction of latrines,
construction of grey water system, de-sludging services, water trucking requests and the distribution of hygiene kit, drainage kit,
garbage bins, and water tank. In informal settlements and urban areas, it can include requests for hygiene promotion sessions.
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Case Narrative
Describe the minimum information required by the receiving agency to be able to respond to the referral. This can include
problem description, whether s/he receives other assistance, number in the household, etc. For referrals to SGBV, CP and
Protection case management, do not provide details of the case or incident. Explain any accessibility support needs for the case
which should be put in place by the service provider to support access.
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Read the disclosure with the individual. Inform the individual how his/her data will be used by the service provider and answer
any questions s/he might have before s/he signs the disclosure. For children under 18 years where the caregiver may be
implicated in the abuse informed assent should be sought instead.

Explain to the individual that s/he has the right to request that his/her information not be documented and can request retrieval
of the information at any time. S/he has the right to refuse to answer any questions they prefer not to and the right to ask
questions or for explanations about the referral process at any time.
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| (person of concern name), acknowledge that the service provider, (service provider
name) has clearly explained the procedure of the referral to me and has listed the exact information that is to be disclosed. |
understand that my information will be treated with confidentiality and respect and will only be shared as needed to provide
assistance and may be used for purposes of humanitarian analysis. By signing this form, | authorize this exchange of information
to the specified service provider/s for the specific purpose of providing assistance to my family and/or myself.
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Signature of Client: Date:
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Checklist for Referral
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Check that you have considered all aspects of conducting a safe referral prior to sending the referral.
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Individual is informed of available service options and consents to go ahead with the referral?[_] Yes [_] No (If no,
explain)
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Individual has signed consent to release information. [_] Yes [_] No (If no, explain) Hotline Referral

(2540 elal S sall S 131y SIS [ ans[] sile sheadl 38 jlia e 3880 sall (adl) (c)ad s Ja

Any contact preferences? [_] Yes [_] No (If yes, explain)
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Any risks or immediate safety concerns observed/expressed? |:| Yes |:| No (If yes, explain)
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